Service department THINK Field action 10-102
Field actions 15.02.2010

To our workshops

Service Campaign 10-102
Introduction

Think has decided to implement service campaign on the bolts for the upper
frame

The reason for service campaign is that it turns out that it is mounted wrong
type of bolts for the upper frame in our production department in Finland.
This applies to cars with vin number U005002 to U005052

We ask that this be carried out as soon as possible with the help of recall if
necessary.
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Remove front fenders and sills on both ¢ 5|des (see workshop manual) Replace
the bolts on the a-b post. On the c post It is only necessary to replace 3 bolts.
Total 18 bolts. NB! Remove only one bolt at a time so the upper frame not gets
out of position.
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Time
Time: 2 our pr car
Administration

The workshop fills out an ordinary claim report (service manual Z8 Complaints
Report and application) with reference to the relevant service campaign, and
send this to THINK with the invoice for the elapsed working hours and the
completed feedback form.

Parts

Workshops orders parts in the usual manner in a notice of claim
006.0820.F Order from ; reservedeler@think.no
Time plan

Services campaign comes from today's date.
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Feedback Form for service campaign

Service Champaign 10-102 performed:

Work performed Yes/No
Reg.nr: VIN: workschop:
Km: Dato: Responsible:

A copy of this sent with the invoice and claim reporting.

Please contact us if you have any questions.

E-post: service@think.no
Regards
TH!HI’I(
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