Aftersales & Service THINK Field action 10-105
Field action 21.06.2010

To our workshops

Field Action 10-105

Level 3 Customer notification
Introduction

Think has decided to implement a Field action on the valves in the wheels.
The reason for this field action is that it turns out that the quality of the valves
varies.

This applies for 184 vehicles in the range of VIN no: YYCFT26B1AU005055 to
YYCFT26B9AU005269

See attached photos. The picture to the left shows a defective valve, the image
at right shows one that is in order. The cracks in the valve can be identified by
bending the valve. Unless there is something wrong do not do anything with
the valve. If the valve is not in order:

Remove fh ire frdnﬁ thﬂe |m Rembve old valve.

i

Spare Part: recommended specification of replacement valve
ALLIGATOR TR 413. Artikel Nr 522445,
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Replace new valve
Be sure not to damage the rim when the valve is mounted.

"_... -‘?’; I o ) R el ]
Mount the tire on the rim and balance the wheaels.
We ask that this be carried out as soon as possible.

Time
Handling and control time per vehicle. 0,25 hour
Time: 0,25 hour per valve must be replaced.

Administration

The workshop fills out a regular claim report (AS&S process manual Z8
Warranty Report and application form) refering to this Field Action, and send
this to THINK with the invoice for the elapsed working hours and the
completed feedback form.

Time plan

Field action is valid from June 21, 2010.
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List of affected vehicles:

RghneSelmer

YYCFT26C5AU004001 | Sandvika AS YYCFT26B7AU005075 | Think Global AS

RghneSelmer Think Global AS
YYCFT26C7AU004002 | Sandvika AS YYCFT26B9AU005076 | (Cars+Mi

RghneSelmer WOLFGANG DENZEL
YYCFT26C9AU004003 | Sandvika AS YYCFT26B2AU005078 | AUTO AG

RghneSelmer ElmoNet/Mobility
YYCFT26C0AU004004 | Sandvika AS YYCFT26B0OAUQO05080 | Service BV

RghneSelmer ElImoNet/Mobility
YYCFT26C2AU004005 | Sandvika AS YYCFT26B2AU005081 | Service BV

RghneSelmer ElImoNet/Mobility
YYCFT26C4AU004006 | Sandvika AS YYCFT26B4AUQ005082 | Service BV

RghneSelmer RghneSelmer Company
YYCFT26C6AU004007 | Sandvika AS YYCFT26B6AU005083 | AS
YYCFT26B1AUQ05055 | Ishavskraft AS YYCFT26B8AU005084 | Bilkilden AS

WOLFGANG DENZEL
YYCFT26B3AU005056 |Biltrend Tromsg AS YYCFT26BXAU005085 | AUTO AG
Think Global AS

YYCFT26B5AU005057 | Biltrend Tromsg AS YYCFT26B1AU005086 | (Cars+Mi

CPFL

Commercializacao
YYCFT26B7AU005058 |Brasil S.A YYCFT26B3AUQ005087 | Roger Alf Karlsson

ElImoNet/Mobility
YYCFT26B9AUQ05059 | Service BV YYCFT26B5AU005088 | Biltrend Tromsg AS

ElImoNet/Mobility RghneSelmer Company
YYCFT26B5AU005060 | Service BV YYCFT26B7AU005089 | AS

ElImoNet/Mobility RghneSelmer Company
YYCFT26B7AU005061 | Service BV YYCFT26B3AU005090 | AS

ElmoNet/Mobility RghneSelmer Company
YYCFT26B9AUQ05062 | Service BV YYCFT26B5AU005091 | AS

ElmoNet/Mobility RghneSelmer Company
YYCFT26B0OAUQ05063 | Service BV YYCFT26BXAU005092 | AS

AUTOHAUS Roher RghneSelmer Company
YYCFT26B2AU005064 | GmbH & CoKG YYCFT26BXAU005093 | AS

AUTOHAUS Roher ElImoNet/Mobility
YYCFT26B4AUQ005065 | GmbH & CoKG YYCFT26B0OAUQ05094 | Service BV

CPFL

Commercializacao ElImoNet/Mobility
YYCFT26B6AUQ05066 | Brasil S.A YYCFT26B2AUQ05095 | Service BV

AUTOHAUS Roher ElImoNet/Mobility
YYCFT26B8AU005067 | GmbH & CoKG YYCFT26B4AUQ005096 | Service BV

AUTOHAUS Roher Think Global AS
YYCFT26BXAU005068 | GmbH & CoKG YYCFT26B6AU005097 | (Cars+Mi

AUTOHAUS Roher Think Global AS
YYCFT26B1AU005069 | GmbH & CoKG YYCFT26B8AU005098 | (Cars+Mi

ElImoNet/Mobility Think Global AS
YYCFT26B8AUQ05070 | Service BV YYCFT26BXAUQ05099 | (Cars+Mi

ElmoNet/Mobility ElmoNet/Mobility
YYCFT26BXAUQ05071 | Service BV YYCFT26B2AU005100 | Service BV

ElmoNet/Mobility WOLFGANG DENZEL
YYCFT26B1AU005072 | Service BV YYCFT26B4AU005101 |AUTO AG

ElImoNet/Mobility RghneSelmer Company
YYCFT26B3AU005073 | Service BV YYCFT26B6AU005102 | AS
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Think Global AS

YYCFT26B5AU005074 | (Cars+Mi YYCFT26B8AU0O05103 | Melhus Bilutleie AS

YYCFT26BXAU005104 | Biltrend Tromsg AS YYCFT26B3AU005137 | WOLFGANG DENZEL

YYCFT26B1AUO005105 | Biltrend Tromsg AS YYCFT26B5AU005138 | RshneSelmer Sandvika
RghneSelmer

YYCFT26B3AU005106 | Company AS YYCFT26B7AU005139 | RghneSelmer Sandvika

YYCFT26B5AU005107 | Bilkilden AS YYCFT26B3AU005140 | RghneSelmer Sandvika
ElImoNet/Mobility

YYCFT26B7AU005108 | Service BV YYCFT26B5AU005141 | RghneSelmer Sandvika
RghneSelmer

YYCFT26B9AU005109 | Company AS YYCFT26B7AU005142 | WOLFGANG DENZEL A
ElmoNet/Mobility

YYCFT26B5AU005110 | Service BV XXXXXXXXXXU005143
RghneSelmer RghneSelmer Sandvika

YYCFT26B7AU005111 | Sandvika AS YYCFT26BOAUO05144 | AS
WOLFGANG DENZEL RghneSelmer Sandvika

YYCFT26B9AUO005112 | AUTO AG YYCFT26B2AU005145 | AS
RghneSelmer RghneSelmer Sandvika

YYCFT26BOAUO05113 | Sandvika AS YYCFT26B4AU005146 | AS

YYCFT26B2AU005114 |Biltrend Tromsg AS YYCFT26B6AU005147 | RshneSelmer Sandvika

YYCFT26B4AU005115 | Biltrend Tromsg AS YYCFT26B8AU005148 | Mathisen Autoservice
WOLFGANG DENZEL RghneSelmer

YYCFT26B6AU005116 | AUTO AG YYCFT26BXAU005149 | Lillestram AS

YYCFT26B8AUOO5117 | Biltrend Tromsg AS YYCFT26B6AU005150 | RghneSelmer Sandvika
RghneSelmer

YYCFT26BXAU005118 | Sandvika AS YYCFT26B6AU005151 | RghneSelmer Sandvika
RghneSelmer

YYCFT26B1AU005119 | Sandvika AS YYCFT26BXAU005152 | RghneSelmer Sandvika
AUTOHAUS Roher

YYCFT26B8AU005120 | GmbH & CoKG YYCFT26B3AU005137 | WOLFGANG DENZEL A
AUTOHAUS Roher

YYCFT26BXAU005121 | GmbH & CoKG YYCFT26B5AU005138 | RghneSelmer Sandvika
Think Global AS

YYCFT26B1AU005122 | (Cars+Mi YYCFT26B7AU005139 | RghneSelmer Sandvika

YYCFT26B3AU005123 | Melhus Bilutleie AS YYCFT26B3AU005140 | RghneSelmer Sandvika

YYCFT26B5AU005124 | Melhus Bilutleie AS YYCFT26B5AU005141 | RghneSelmer Sandvika
RghneSelmer

YYCFT26B7AU005125 | Sandvika AS YYCFT26B7AU005142 | WOLFGANG DENZEL A
RghneSelmer

YYCFT26B9AUO005126 | Sandvika AS XXXXXXXXXXU005143

YYCFT26B0OAUO05127 | Rga Autoco AS YYCFT26B0OAU005144 | RghneSelmer Sandvika

YYCFT26B2AU005128 | Bilkilden AS YYCFT26B2AU005145 | RghneSelmer Sandvika

YYCFT26B4AU005129 | Bilkilden AS YYCFT26B4AU005146 | RghneSelmer Sandvika

YYCFT26B0OAU005130 | Bilkilden AS YYCFT26B6AU005147 | RshneSelmer Sandvika
WOLFGANG DENZEL

YYCFT26B2AU005131 |AUTO AG YYCFT26B8AU005148 | Mathisen Autoservice
WOLFGANG DENZEL RghneSelmer

YYCFT26B4AU005132 | AUTO AG YYCFT26BXAU005149 | Lillestram AS
WOLFGANG DENZEL

YYCFT26B6AU005133 | AUTO AG YYCFT26B6AU005150 | RghneSelmer Sandvika
AUTOHAUS Roher RghneSelmer Sandvika

YYCFT26B8AU005134 | GmbH & CoKG YYCFT26B6AU005151 | AS

XXXXXXXXXU005135 YYCFT26BXAU005152 | RghneSelmer Sandvika
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RghneSelmer Sandvika
YYCFT26B1AU005136 | WOLFGANG DENZEL | YYCFT26B1AUO05153 | AS
RghneSelmer RghneSelmer Sandvika
YYCFT26B3AU005154 | Sandvika AS YYCFT26B9AU005188 | AS
RghneSelmer RghneSelmer Sandvika
YYCFT26B5AU005155 | Sandvika AS YYCFT26B0OAU005189 | AS
RghneSelmer RghneSelmer Sandvika
YYCFT26B9AUQ05157 | Lillestrgm AS YYCFT26B7AU005190 | AS
RghneSelmer
YYCFT26B0OAUQ05158 | Sandvika AS YYCFT26B9AUQ05191 | Move About AS
RghneSelmer
YYCFT26B0OAUQOO05159 | Sandvika AS YYCFT26B2AUQ005193 | Move About AS
RghneSelmer
YYCFT26B9AUQ05160 | Sandvika AS YYCFT26B6AU005195 | Move About AS
ElmoNet/Mobility
YYCFT26B0OAU005161 | Service BV YYCFT26B8AU005196 | Move About AS
ElImoNet/Mobility
YYCFT26B2AU005162 | Service BV YYCFT26BXAU005197 | RghneSelmer Sandvika
XXXXXXXXXU005163 YYCFT26B1AU005198 | RghneSelmer Sandvika
XXXXXXXXXU005165 YYCFT26B3AU005199 | DENZEL e-drive GmbH
Holding Roche Aux
YYCFT26BXAU005166 | Loups YYCFT26B6AU005200 | DENZEL e-drive GmbH
XXXXXXXXXU005167 YYCFT26B8AU005201 | RghneSelmer Sandvika
RghneSelmer
YYCFT26B3AU005168 | Sandvika AS YYCFT26BXAU005202 | RghneSelmer Sandvika
XXXXXXXXXU005169 YYCFT26B5AU005205 | Mathisen Autoservice
YYCFT26B1AU005170 | Melhus Bilutleie AS YYCFT26B9AU005207 | Mathisen Autoservice
YYCFT26B3AU005171 | Melhus Bilutleie AS YYCFT26B0OAU005208 | RghneSelmer Sandvika
RghneSelmer RghneSelmer Sandvika
YYCFT26B7AU005173 | Sandvika AS YYCFT26B2AU005209 | AS
RghneSelmer
YYCFT26B9AU0O05174 | Sandvika AS YYCFT26B9AU005210 | Mathisen Autoservice
Mathisen Autoservice
YYCFT26B0OAUQ05175 | Mathisen Autoservice | YYCFT26B4AU005213 | AS
Holding Roche Aux Mathisen Autoservice
YYCFT26B2AU005176 | Loups YYCFT26B8AU005215 | AS
RghneSelmer RghneSelmer Sandvika
YYCFT26B4AU005177 | Sandvika AS YYCFT26BXAUQ005216 | AS
RghneSelmer Sandvika
YYCFT26B6AU005178 | Going Green SL YYCFT26B1AU005217 | AS
RghneSelmer RghneSelmer Sandvika
YYCFT26B8AU005179 | Sandvika AS YYCFT26B3AU005218 | AS
RghneSelmer RghneSelmer Sandvika
YYCFT26B4AU005180 | Sandvika AS YYCFT26B1AU005220 | AS
RghneSelmer Sandvika
YYCFT26B6AU005181 | D'leteren Lease YYCFT26B3AU005221 |AS
RghneSelmer Sandvika
YYCFT26B8AU005182 | Going Green SL YYCFT26B7AU005223 | AS
RghneSelmer RghneSelmer
YYCFT26BXAU005183 | Sandvika AS YYCFT26B9AU005224 | Lillestrgm AS
Mathisen Autoservice
XXXXXXXXXU005184 YYCFT26B4AU005227 | AS
RghneSelmer RghneSelmer
YYCFT26B3AU005185 | Sandvika AS YYCFT26B6AU005231 | Lillestrgm AS
YYCFT26B5AU005186 | RghneSelmer YYCFT26BXAU005233 | RghneSelmer
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Sandvika AS Lillestram AS
YYCFT26B7AU005187 | Biltrend Tromsg AS YYCFT26B7AU005240 | Mathisen Autoservice
Mathisen Autoservice
YYCFT26B0OAU005242 | Biltrend Tromsg AS YYCFT26B5AU005270 | AS
RghneSelmer Sandvika
YYCFT26B3AU005249 | Rga Autoco AS YYCFT26B7AU005271 | AS
RghneSelmer Sandvika
YYCFT26BXAU005250 | Rga Autoco AS YYCFT26B9AU005272 | AS
Mathisen Autoservice Mathisen Autoservice
YYCFT26B8AUQ005263 | AS YYCFT26B0AU005273 | AS
RghneSelmer Mathisen Autoservice
YYCFT26B1AUQ05265 | Sandvika AS YYCFT26B2AU005274 | AS
RghneSelmer
YYCFT26B3AU005266 | Sandvika AS YYCFT26B6AU005293 | DENZEL e-drive GmbH
RghneSelmer
YYCFT26B5AU005267 | Sandvika AS YYCFT26B5AU005298 | DENZEL e-drive GmbH
RghneSelmer RghneSelmer Sandvika
YYCFT26B7AU005268 | Sandvika AS YYCFT26B6AU005309 | AS
RghneSelmer RghneSelmer Sandvika
YYCFT26B9AU005269 | Sandvika AS YYCFT26B8AU005313 | AS
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Feedback Form for Field action

Field action no 10-105 performed:

Work performed Yes/No

Replaced Valve

number of tyres needing replacement on this VIN

Reg.no: VIN: Workshop:

Km: Date: Responsible:

Attach a copy of this form with the invoice and claim reporting.

Please contact us if you have any questions.

E-post: service@think.no
Regards
TH!HIK
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